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ELK GROVE, CA – For the past several years, public safety agencies nationwide have 
recognized the pivotal role played by telecommunicators, dispatchers, communication 
operators, and radio control personnel. All of these people, by whatever title, utilize 
telephones, radios, computers and technical skills to provide support to law enforcement, 
fire services, and emergency medical services. Each year, the second week of April is 
dedicated to the men and women who serve as public safety telecommunicators. In 1991, 
Congress proclaimed this time as a nationally noted week of recognition. 

The Elk Grove Police Department Communications Center has an authorized staff of twenty-
one personnel including (3) Dispatch Supervisors, and (18) Full-time Dispatchers. This unit 
is led by the Support Services Manager. The Communications Center is a critical component 
to the delivery of service to the community as well as to police personnel here in the City of 
Elk Grove. 

Dispatchers in Elk Grove work in a Communications Center that has the following state of 
the art technical systems: 

• Enhanced 9-1-1 and telephony equipment which provides dispatchers with the 
address and phone number of the calling party for “hard wire” phones. The center is 
Phase II compliant which means some Voice over Internet Protocol (VoIP) calls are 
routed directly to the 9-1-1 Center. In May, some cellular calls will be routed directly 
to the 9-1-1 center. 
   



• Computer Aided Dispatch system which includes mapping that interfaces with the 9-
1-1 phone system, and the GPS vehicle locator system on the patrol vehicles. 
   

• Radio equipment which includes interoperability with other local agencies. 
   

• Recording systems which allow Dispatchers to “replay” radio traffic or phone calls.  

Public Safety Dispatchers are the “Unseen First Responders,” who provide a critical service 
to the community. Dispatchers perform their duties with efficiency, integrity, and 
accountability, while providing stellar levels of customer service. 

In recognition of their outstanding service, the Organization of Public Safety 
Telecommunicators (OPST) will host the 11th Annual Dispatcher Appreciation Awards 
Banquet on April 14, 2007 in Sacramento. Dispatcher from across the region will be honored 
for their hard work and commitment in the communities that they serve. 

Elk Grove Police Dispatcher Jamie Hudson will be honored as the Elk Grove Police 
Department’s first Dispatcher of the Year. Hudson was hired by Elk Grove PD in July of 
2006, but is a law enforcement veteran with over 12 years of service. Hudson has 
demonstrated the ability to work on any type of emergency incident, provides a high level of 
customer service to the community and has a “sixth sense” about knowing what information 
is needed by officer in the field. 

“It’s amazing to see how well our dispatchers have adapted to working in our new 
communication center that has been open less than one year,” said Robert Simmons, Police 
Chief of the Elk Grove Police Department. “Dispatchers have an extremely difficult job to 
perform and we are very fortunate to have such an outstanding group of dispatchers here in 
Elk Grove.” 

The public is encouraged to join in celebrating National Telecommunicator’s Week by 
corresponding with Dispatch staff. Emails may be directed to Dispatcher@elkgrovepd.org.  
For more information about the Elk Grove Police Department Communication Center, and 
National Telecommunicator’s Week, please contact Lynn Bowler at (916) 478-8050. 

 
  


